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The Mid-East Commission Area Agency on Aging
(AAA) is a part of a nationwide network established
under the Older Americans Act. The AAA was
designed to be a local “on the ground” organization
charged with helping vulnerable older adults live
with independence and dignity in their homes.

Regional Long-Term Care
Ombudsman Program

The Ombudsman is an advocate for residents’ rights
and is responsible for investigating complaints made
by, or on behalf of nursing and adult home

residents. The Ombudsman works with residents,
family members, concerned citizens, facilities and
public or private agencies to enhance quality of care
and life for residents residing in long-term care
facilities. Duties of the Ombudsman include giving
guidance about the long term care system, educating
community groups and long term care providers on
various topics, working with appropriate regulatory
agencies and raising long term care issues to concern
to policy makers.

Family Caregiver Support Program
(FCSP)

The FCSP connects family caregivers to learning
opportunities, assistive services, support groups,
counseling and other useful resources.

Eligible family caregivers:

o A caregiver of any age providing care for an older
adult age 60 or older OR providing care for a
person with Alzheimer’s Disease or related brain
disorder.

o A caregiver (who is not the birth or
adoptive parent), age 55 or older, raising a related
child age 18 and under or an adult with a
disability.

Project C.A.R.E.

Family consultation support is available state-wide
helping families caring for a loved one with
Alzheimer’s disease or related dementia avoid or delay
placement in long-term care facilities. Caregivers

in crises are provided timely, individualized assess-
ment, guidance, counseling, support, education and
limited respite care vouchers. The Project C.A.R.E.
model works to link caregivers to existing home and
community-based services, respite care supports and
local Alzheimer’s organizations, Veterans’ Programs,
Hospice and other caregiver focused initiatives.

Money Follows the Person (MFP)
Demonstration Project

NC MFP supports qualified Medicaid Beneficiaries
who choose to transition out of a qualified long-term
care or inpatient facilities and return to their home
and communities with support.

The project’s intent is to support North
Carolinians with long-term supports and choices.

Evidence-Based Health Promotion
Programs

A focus on improving health outcomes by :

«  Creating community and clinical partnerships

+  Reducing barriers to health and wellness supports
and services

+  Empowering self-management skills

»  Expanding falls awareness, prevention, and
education

Health Promotion Programs include:

» A Matter of Balance — A 8-session falls
prevention program meeting for 1 % hours
weekly with a focus on improving flexibility,
balance, and strength.

o Walk with Ease - A 6-week walking program
meeting weekly. Sessions consist of a lecturette,
group warm up, stretching, walking, and cool
down.

o  Living Healthy — A suite of programs spanning
6-weeks meeting weekly for 2 % hours with a
focus on skills and techniques of self-
management. Programs include Chronic Disease
Self-Management Program, Diabetes Self-
Management Program, and Chronic Pain
Self-Management Program.

o Powerful Tools for Caregivers - A 6-week
program meeting weekly for 1 % hours focused
on skills to care for yourself while caring for
someone else.

https://www.facebook.com/
mecareaagencyonaging/



